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Freight charges are always calculated before taxes. This policy applies for our regular ground service.
The charges will be applied at all times except for the following cases:

Amount of the order before taxes
by delivery address

Montréal - metropolitain (QC)

200$% and +

Elsewhere in Quebec and Ontario

650% and +

Remote regions*

Regions not deserved by Purolator

Rest of Canada (ROC)

At your own expense

United State / International

*Remote regions example:

Quebec: lles de la Madeleine, Chibougamau, Chisasibi, Havre St-Pierre...etc.

Ontario: Elk Lake, Thunder Bay...etc.

For more details concerning geographical territories, please contact us.

Amounts payable by the client if applicable:

1 Customs and brokerage fees are the responsibility of the client.

2 Express shipping fees

3 The environment where the shrink sleeves are stocked and carried must be controled. If a refrigerated
carrier is mendatory because of the exterior temperature, the additional amount payable will have to
be assumed by the client. (extra client = invoice with refrigeration - standard invoice)

4 The clients are always responsible of the freight charge of the merchandise requiring shrink sleeves

application into our premises

5 Freight charges for orders requiring label application on forms that we did not print will be the

responsability of the clients.

You always have the opportunity to use the carrier of your choice, but you will then assume the freight

charges.

Freight charges are applicable on each invoice and by delivery adress.

We reserve ourselves the right to revise this policy without notice.

Sincerely.

—

Pascal Fortin, Financial Manager
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